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FIG Norwich Conference Programme 

Tuesday 12 November 2018, 5.30 – 8.15pm 

The Assembly House, Theatre Street, NR2 1RQ 

Theme: The Future of the Workplace: Responding to changing skills demand in financial 

services sector 

Venue: Networking will take place in the Great Hall, all talks will be held in the Music Room. 

 

5.30 – 6.00pm Networking with canapés and refreshments 

6.10 – 6.20pm Welcome and introduction 

Chris Sargisson, CEO, Norfolk Chambers of Commerce and  

6.20 – 6.30pm FIG Update 

Alastair Drew, Finance Director, Alan Boswell Group and FIG Board 
member 

6.30 – 6.50pm Transformation: The Relationship Manager of the Future – the Bionic 
Transformation 

Andrew Harrison, Head of Business Banking, RBS Commercial & Private 
Banking 

6.50 – 7.10pm The Lawyer of the Future 

Jodie Hosmer, Client Innovation Project Specialist, Mills & Reeve 

7.10 – 7.20pm Speaker Q&A hosted by Chris Sargisson 

7.20 – 7.50pm Facilitated panel discussion hosted by Chris Sargisson 

 Lauren Fuller, NatWest and finalist in the Chartered Banker Young 
Banker of the Year 2019 

 Lucie Chambers from NEACO (The Network for East Anglian 
Collaborative Outreach) 

 Sophie Gray, UK Apprenticeship Lead, Aviva 

 Victoria Gray, Insurance Technician, Marsh 

7.50 – 8.15pm Networking and drinks 
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Speaker and Panel Member Profiles 

 

Chris Sargisson, Chief Executive, Norfolk Chambers 

A local entrepreneur, Chris was appointed Chief Executive of Norfolk 
Chambers of Commerce in June 2017. Since then his primary focus is 
to transform the Chambers’ 120 years of trading. His objective is lifting 
customer interaction and developing a digital platform allowing the 
organisation to transform into the most relevant business membership 
group of its kind. Chris is a disruptor with over 25 years’ experience 
within digital start-ups and consulting. His organisations used tech to 
revolutionise and re-engineer traditional business models to improve 
the customer experience. He grew a previous start-up to achieve a 
£multi-million turnover followed by a successful sale and exit.  

He worked in the 1990s shaping Norwich Union Direct before leaving 
to set up and launch its4me plc, one of the UK’s most successful 
online car insurance brokers and major Norwich employer. Chris also 
created House Revolution - one of the UK’s first online estate 
agencies, alongside running his own business consultancy practice 
which has helped organisations of all sizes across the UK. 

Chris was educated in Norwich and lives in the city with his wife, two 
children and dog. He likes to run, REALLY likes to ski and also fronts 
a ‘crazy’ steam-punk band called Time Machine! 

 

Alastair Drew, Finance Director, Alan Boswell Group & FIG Board 

member 

Alastair is Finance Director at the Alan Boswell Group, a large 

regional firm providing insurance broking, risk management advice 

and financial advisory services. 

He is a Chartered Accountant and Chartered Treasurer who has 

worked in financial services since starting his career in Accountancy. 

Previous roles have included working for Haysmacintyre in London 

and Virgin Money in Edinburgh. Alastair joined the FIG Board in 2016. 

 

Andrew Harrison, Head of Business Banking, RBS Commercial & 
Private Banking 

Andrew is responsible for RBS and NatWest's Business Banking 
business, providing banking services to SME customers across the 
UK.  Prior to his current position, he led on all strategic projects 
focusing on the transformation of RBS's Commercial Banking front 
office, responding to changing customer needs in an increasingly 
digital world. 

A ‘career banker’, Andrew has benefitted from the diversity of career 
opportunity available within a large organisation such as RBS and 
has worked in a number of major UK cities, managed clients 
across diverse industry/size segments and undertaken head 
office strategy roles. 
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Jodie Hosmer, Client Innovation 
Project Specialist, Mills & Reeve 

Jodie is a Real Estate Lawyer by background with 10 years’ 
experience as a transactional lawyer who moved into management, 
innovation and legal technology to drive innovation in legal service 
delivery. She works with clients on projects focused on transforming 
legal service delivery by co-designing and co-creating client-centric 
solutions; working closely with key stakeholders to inform and drive 
change management to implement and adopt those new solutions. 

She is responsible for driving the use of technology and developing 
solutions combining the right mix of people, process and technology to 
deliver a wide range of legal work across the Firm, which includes 
leveraging both existing and new technologies, developing new 
platforms and alternative legal services for clients. This can involve 
process design, the effective use of technology and automated 
solutions through to behavioural change management.  

Jodie is passionate about ensuring the pathway for early entrants into 
law is inclusive and spent two years on the Institute of Apprentice’s 
Legal Panel commenting on the Legal Apprenticeship Standards as 
part of the Government’s Trailblazer Scheme. She continues to be a 
critical friend to the Institute and leads on legal apprenticeships at 
Mills & Reeve. 

 

Lauren Fuller, Customer Journey Developer, NatWest  

Lauren is an energetic, ambitious mortgage adviser who has a 
passion for financial innovation and project management to improve 
both customer and colleague experience.  

Her current role includes the design and delivery of the digital bank of 
the future with accountability for the creation and delivery of all 
products and services required to meet the Customer Journey vision. 

Lauren is continually looking for opportunities to digitise, improve and 
manage the customer journey to deliver increased customer value and 
effortless customer experiences. Lauren was a finalist in the 
Chartered Banker Young Banker of the Year 2019. 

 

Sophie Gray, UK Apprenticeship Lead, Aviva 

Having started out her career in a competitive environment with other 
Graduates, Sophie identifies with people building careers who have 
taken a different path to traditional education.   

As Apprenticeship Lead she’s an advocate for encouraging people 

from all walks of life to considering lifelong learning.  Since the 

introduction of the Apprenticeship levy in 2017 she has been 

instrumental in starting 420 Apprentices at on a diverse range of 

programmes, helping bridge the skills gap for individuals and business 

units at Aviva alike. 
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Lucie Chambers, NEACO (Network for East Anglian Collaborative 
Outreach) 

Lucie is a Degree Apprenticeship Development Officer at City College 
Norwich. Her work is part of the Take Your Place project and funded 
through the Network for East Anglian Collaborative Outreach 
(NEACO). NEACO aims to work with 27,000 students living in 74 
target wards across East Anglia to improve participation in higher 
education and has links with all HE providers in the region.  

As part of her role Lucie has been looking at skills gaps across the 
region and how these might translate to new higher apprenticeship 
opportunities. She also works with her student facing colleagues to 
link local employers to student and careers events.   

Prior to working at CCN, Lucie worked in various non-profit 
organisations, assisting people with employability skills and work 
placements, as well as redeveloping training materials for volunteers. 
She returned to Norwich 2 years ago after living in Western Australia 
for 9 years where she worked as a National Training and 
Development Manager for a sales and marketing company.  

She loves being back in Norwich and feels passionate about helping 
address the skills needs locally and continuing to work with students 
to understand and explore the various pathways available to them.  

 

Victoria Gray, Insurance Technician, Marsh 

Victoria obtained a Degree in Business Management from the 
University of East Anglia in 2018. Following the completion of this, she 
joined Marsh on their apprentice scheme. She has now been in the 
role for just over 12 months, working in a specialist team who assist 
with the placement and management of Marine Cargo risks for 
multinational companies.  

Within her role, she is responsible for the processing and issuance of 
policy documentation to Clients and Brokers, including premium 
invoices, shipment certificates as well as technical support queries 
from bureaus, clients and internal departments.  

Whilst undertaking the apprentice scheme Victoria has completed her 
Certificate of Insurance and is now aiming to complete her Diploma of 
Insurance. 

 


